
TEAM

VENDOR OS
People and Controls

Everything in Pro, plus staff access, approvals, attribution, and
team analytics.

Readable workflows from the populated demo workspace.



TEAM TIER GUIDE

Your Team workspace
Scans are shared by the organization. Every member receives only their assigned access.

INVENTORY

5,000 active

SCANS

3,000 shared/mo

USERS

5

LOCATIONS

50

ACTIVE EVENTS

5

PLANNED EVENTS

10

HISTORY

Unlimited

STAFF PINS

Included

ANALYTICS

Included
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Invite and assign staff
The populated demo shows the owner and staff member in one permissions workspace.

1
Invite
Add an account or send an email invitation. 2

Assign
Choose Owner, Manager, Staff, or Viewer. 3

Refine
Grant purchasing and financial-report access
separately.
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Switch staff on a shared device
PIN switching applies the selected member's real permissions and attribution.

1

Open
The signed-in owner or manager opens Staff Switch.

2

Enter PIN
The staff member enters their own unique PIN.

3

Operate
Vendor OS applies that member's permissions.

4

Return
End the staff session to restore the signed-in owner.
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Protect below-floor sales
A staff member needs manager or owner approval when a sale violates the protected minimum.

1
Detect
Vendor OS checks the applicable profit floor. 2

Approve
A manager or owner enters an approval PIN. 3

Audit
The exception and acting member are retained.
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Read team analytics
Use the 90-day view to connect sales, purchases, trades, and events to staff activity.

1
Compare
Review sales and gross profit by member. 2

Trace
See purchases and trades by acting staff. 3

Audit
Use recent activity when a total needs explanation.
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Share operational queues
Team members can collaborate on repricing and pull-list work within their permissions.

1
Assign
Use the same queue and status language. 2

Protect
Keep floor overrides under approval. 3

Finish
Update stickers and resolve holds.
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Team owner checklist
Keep access intentional as the organization grows.

WEEKLY

Review members, PIN status, approvals, and recent audit activity.

PER EVENT

Confirm active event and staff permissions before doors open.

PAYMENTS

Square and Stripe connections remain organization-owned.

NEED STORES

Move to Shop for physical balances, transfers, registers, and Square stock sync.
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